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About Keter

Letter from
our CEO
Over the past 18 months, we at Keter have faced the
most challenging period in our company’s history,
and one of the worst global health and social crises.
Midway through 2021, many of us are emerging with new
resilience from what we hope is the worst of the COVID-19
pandemic. As we witnessed and experienced immense
pain and hardship around the world, we have stayed
the course with empathy, determination and creativity.
These are the qualities that will help us all thrive, as
families and communities, and as colleagues at Keter.
While the health of individuals was top of mind throughout
the past year, the health of our planet was not far behind.
Climate change, depletion of natural resources, water
scarcity and mountains of waste amassing in our landfills
and oceans remain pressing issues that did not suddenly
disappear when COVID-19 hit. These issues have continued
to dictate our approach as a large, global business. A
primary focus for Keter has always been our responsible
approach to plastics. With a strategic goal to “deliver
affordable, innovative lifestyle solutions for different people

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

and places and advance a circular economy through
use of recycled content and recyclable design,”
we offer a solution to the take-make-waste culture
that has become so prevalent around the world.
With a philosophy and practice based on durability,
longevity, reusability and recyclability, Keter leads our
industry in innovating to deliver practical, sustainable
solutions for comfortable and sustainable living.
Through 2020 and early 2021, we delivered many
new products, some of which you can read about in
the pages of this report. From the Adirondack chair
that looks and feels like wood but is made from
our durable resin to solutions for being more selfsufficient at home with our home Vista Greenhouses
and Farm Boxes, we are making it easier for people to
choose a sustainable option. Our customers enjoy the
results of our sustainability driven innovation – 29% of
our global sales came from innovation in 2020. Driven
by our commitment to increase the use of recycled
content in our products to 55% by 2025, we formalized
a partnership with UBQ to ensure we have a constant
supply of climate-positive raw materials to meet
the needs of our consumers around the world.
We also continued to make progress against our
sustainability targets. In early 2021, we completed
our first-ever Physical Climate Risk Assessment that
provided us with invaluable insights about how our
global operations are impacting the environment
and our resilience in the face of climate change.
Together with the results of our first lifecycle analysis
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on our popular Bali chair, we are now armed with new
data that is guiding us toward further focused action
to meet our strategic sustainability commitments.
In 2020, we improved our energy efficiency and
greenhouse gas emissions and significantly reduced
waste sent to landfill. Our workplace became safer
with a reduction in safety incidents and injuries
and we maintained a focus on gender balance,
with 28% of manager roles now held by women.
I am incredibly proud of the Keter family as we
have pulled together in 2020 to go above and
beyond. I wish to express my sincere admiration
and gratitude to all Keter colleagues around the
world. If there is anything positive I can say about
COVID-19, it is that it has reinforced my trust and
confidence in our company as a community where
our people do their best, do the right thing, and
deeply care for one another and for our planet.

Thank you for your
interest in this report.
Best wishes for a healthy
and safe year ahead.

Alejandro Pena,
Chief Executive Officer,
Keter Group
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55% of recycled content in
total production
Continued zero production of
single-use plastic consumer products
25% reduction in greenhouse
gas emissions from production
Zero waste to landfill
from production
Product end-of-life programs
implemented in all regions
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About
Keter
Keter is the innovative global leader in durable
consumer lifestyle solutions for in and around
the home. We design with the most innovative
technologies and build with sustainable materials
to create products that enhance people’s spaces,
elevate their experiences and last a lifetime.
With products available in over 100 countries,
our global scale empowers us to positively
impact consumers every day, everywhere
around the world. Our team of entrepreneurial
doers is constantly looking for the new to
shape what’s next, daring to dream big
and determined to make it happen. We are
relentless in our pursuit of solving for the needs
of today while designing for tomorrow.
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Keter’s products are available in more than
25,000 retail outlets worldwide and through
multiple online ecommerce platforms. With
a focus on sustainable innovation driven by
consumer insight, we manufacture an extensive
range of indoor and outdoor furniture, storage
and home, office and organization solutions.
Keter maintains 19 manufacturing sites in
10 countries, as well as global sales and
support centers. Our products are known for
long-lasting usability, attractive design and
unparalleled functionality. In 2020, our corporate
sales were generated in Europe (54%), North
America (39%) and other countries (7%).
In 2016, Keter was acquired by BC Partners,
a leading international investment firm.

With a commitment to a circular
economy, we are the largest
user of post-industrial and
post-consumer plastics in our
industry as raw materials for
our manufacturing processes.
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Keter’s
Operational Reach
Europe 10 factories
•
•
•
•
•
•
•

Netherlands (2)
UK (2)
Poland
Luxembourg
Hungary
Italy (2)
Spain

5

North America 4 factories
•
•
•
•

Indiana
Pennsylvania
North Carolina
Milton Ontario,
Canada

Israel 5 factories

Note: In 2020, our total number of
sites reduced to 19 (from 21) due to
site consolidations as part of our
operational efficiency program.
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Our Extensive Product Portfolio

A One-Stop-Shop
All Around the Home
Furniture / Planters

Home Organization

Hardware

Outdoor Storage

Garden Furniture

Houseware

Tool Storage

Sheds & Buildings

Planters

Indoor Storage

Cabinets & Shelving

Deck Boxes

Kitchenware
Refuse
Pet Accessories

Leisure
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Our Key Brands

Create amazing spaces.

Welcome Home.

Space is precious. Whether a garden or a garage,
a balcony or a shed, space is too valuable to waste.
At Keter, we give people the tools they need to transform
their spaces from ordinary to amazing. In a world where
space is precious, we make every space count.

One minute you recognize your home; the next you don’t.
Mess just happens. There’s a name for this – it’s called life.
Curver inspires you to feel like you can get your home back
and to enjoy living in a stylish and organized way. Because
sometimes all you really want is for home to feel like home.
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Six core values that guide our
decisions, business behavior
and sustainability approach:

Innovation

Entrepreneurship

One Team

We continuously innovate
products and processes
to meet the needs of our
customers and consumers.

We are passionate,
optimistic and never give up.

We are ONE Keter.

Agility

Accountability

Respect

We respond positively
to change.

We deliver what we promise.

We believe in diversity and
ensure that everyone feels
welcome, valued and safe
in the workplace.

8

Sustainability Report 2020

Letter from our CEO

About Keter

Safety and
Continuity
through
COVID-19
Protecting employees: During 2020 and into 2021, through
the COVID-19 pandemic, the safety of our employees has
been our primary priority at all times. We took measures
to protect our employees – both those who converted to
remote working and those who continued to support our
onsite operations – by implementing safety measures in line
with global regulatory and health systems guidance and
providing ongoing instruction and information for employees.
As national responses have evolved, we have updated our
protocols and facilities on a country-by-country basis.

Covid-19 Response

Protecting our
employees,
supporting our
communities
and maintaining
continuity of
supply for our

Sustainability at Keter
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“

Through the COVID-19 pandemic, we established a weekly
COVID-19 update call with our Health and Safety Managers,
Plant Managers and Human Resources colleagues in
Europe. We audited every workplace on regular basis to
check if We audited every workplace on a regular basis
to ensure PPE usage and all COVID-19-related guidance
was well implemented. We shared best practice across all
sites to ensure we maintained the highest standards of
protection for our employees across different locations.

Sandra Hoffmann, Human Resources Lead, Keter Europe

customers
have been our
priorities during
the COVID-19
pandemic.

In Israel, where early availability of vaccinations was seen as essential to
combat COVID-19, we established COVID-19 vaccination stations in our
factories, incentivizing employees to receive their vaccinations promptly.
Contract employees working at our sites were also encouraged to get
vaccinated alongside employees. As a result, more than 90% of our
workforce in Israel received two vaccine doses in the early part of 2021.
Supporting communities: Through our medical product division, AP
Medical, we quickly helped address the urgent need for protective face
shields. Within two months, we developed two products – a nose and
mouth mask and a re-usable CE certified face shield, and replicated
molds for our factories in Europe, Israel and North America. Since our
first production runs, we have continued to donate face shields to
healthcare workers, healthcare organizations and emergency services.

We produced more than 1 million face shields,
donating 55,000 to our communities.
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Maintaining continuity of supply: Through 2020 and continuing in 2021, we saw significant increase in
demand for a wide range of Keter products. Lockdown restrictions meant that not only were people spending
more time at home, they were also taking the opportunity to improve their home spaces, create order and,
in many cases, set up spaces for remote working or schooling. Ongoing supply of Keter products played a
significant role in helping people feel comfortable at home and better organized through the pandemic.

Going the extra mile to meet
healthcare needs during COVID-19
During the COVID-19 pandemic, our AP Medical brand
in Italy worked hard to satisfy demand from hospitals
and healthcare institutions, which increased rapidly as
the pandemic took hold. AP Medical supplies containers
for the disposal of medical waste, including needles
and sharp waste (sharps containers) and general
hospital waste (waste containers). Even during periods
of lockdown in Italy, we kept our plant operational to

“

accommodate this demand across Europe, running
our production lines to full capacity and converting
general production lines to develop our medial-grade
containers required by our customers. During this
time, after prioritizing existing customers, we were
able to accommodate requests from new customers
as well, increasing our output by more than 30%.

AP Medical played an essential role in supporting our healthcare customers during the
pandemic. We have a great sense of responsibility in serving the healthcare sector and
we knew we had to stretch ourselves to the limit during the pandemic. Our employees
willingly worked overtime to meet demand, and we allocated more production lines to
deliver higher quantities for urgent supply to hospitals and clinics around Europe. At no
time did we compromise on quality, nor did we change our pricing for products supplied
to meet COVID-19-related demand. We are part of a community and we demonstrated
solidarity by supplying urgently needed products to support healthcare services.
Mauro Mosca, Managing Director, Keter Italy
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Sustainability
at Keter
We believe that business has an important role to play in
creating a better world. No business operates in a vacuum; we
belong to the same ecosystem as our consumers, suppliers,
communities and families, and we share a responsibility to look
after the planet with the same commitment as we look after our
own homes. Just as Keter’s products are designed for durability,
efficiency and visual appeal in the home, so our business aims
to contribute to the longevity, integrity and appeal of the
natural environment by operating in a sustainable manner.
From our earliest days, we have invested in innovation to provide
durable products maximizing recycled content, enabling our
consumers to enjoy our beautiful and functional designs, year
after year, while minimizing our impact on nature. We design
our long-lasting products for full recyclability and continue to
increase our use of recycled resins in a near-zero waste process.
We innovate to improve the circularity profile of our
products and processes while achieving functionality
and design that make living more comfortable and
our home and work environments more pleasant.

Sustainability at Keter
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Keter's Material Impacts:
Alignment with the UN
Sustainable Development Goals

We maintain recycling
capabilities in all of our
plants globally. In 2020, 98% of scrap
from production was recycled and
added back into our products.

Our focus is on the areas in which we can make
the biggest impact. In 2019, we completed a
comprehensive materiality assessment, drawing
input from a wide range of sources and stakeholders.
This process resulted in eight broad material
topics, against which we report again this year.
In 2020, our leadership confirmed the ongoing relevance
of these material impacts for our company. Although
the global pandemic created much change in 2020, we
believe our material focus areas remain entirely relevant.
If anything, the impact of the COVID-19 pandemic
served to reinforce the material topics we identified.
For example, as a responsible employer, health and
safety was and will continue to be a primary priority.
In a period where being at home was a necessity for
so many, our products helped make life at home more
comfortable during the pandemic and, we believe, will
continue to help people enjoy home life even more in
the future. Our material topics of delivering consumer
benefit and innovation are now even more in focus.

• Consumer Benefit
• Product Innovation
• Circular Economy

11
• Climate Change
• Supply Chain Management

• Ethical Conduct
• Responsible Employer
• Community Investment
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Our
Sustainability
Strategy
Based on our material
impacts, we are
allocating resources to
further drive our positive
impacts on people,
society and the planet,
while accelerating a
reduction in our negative
impacts. In this first
year, albeit not a typical
one with COVID-19
dominating our world,
we were able to make
progress across our
three strategic pillars
and goals. Following
is a summary of
our progress:

Better
Products
for Better
Places

Better
Planet

Better
Business

About Keter

Covid-19 Response

Sustainability at Keter

Strategic goal
Deliver affordable, innovative
lifestyle solutions for different
people and places and advance
a circular economy through
use of recycled content and
recyclable design.

Sustainability Highlights

Better Products for Better Places

Better Planet

2025 Targets

Progress in 2020

55% of recycled content in
total production.

40% achieved

Continued zero production of
single-use plastic consumer products.

Achieved

Better Business

Appendix

30% of sales from innovation.

29% of sales from innovation in 2020. See
section: Product Innovation.

Product end-of-life programs
implemented in all regions.

Initial programs implemented –
see section End-of-life.

Mitigate climate change risk
though operational efficiencies
and environmentally positive
actions throughout our supply
chain.

25% reduction in greenhouse
gas emissions from production.

2% reduction achieved (versus 2018 baseline)
and plans established for coming years.
See section: Climate Resilience.

Zero waste to landfill
from production.

23% of waste was sent to landfill in 2020 an improvement versus 29% in 2019. We are
accelerating work to achieve zero waste
to landfill.

Deliver business and social
value through ethical conduct,
an engaged workforce and
community investment.

35% women in management and
leadership roles.

28% of executive and management levels
were women in 2020, slight improvement
versus 2019. Programs will be accelerated
in coming years.

90% employee participation in a
wellbeing program.

Initial plans are being established in
across all regions, including measurement
protocols for participation.

Doing well, achieved or ahead of plan

On track to achieve 2025 target

Planning to improve
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During 2020, we established the mandates for operation,
controls and reporting mechanisms for each of these
groups, defining how each will contribute to the
achievement of our 2025 targets. We established several
workstreams with workplans and interim targets. We
reported progress regularly to our global leadership
council and annually we provide an environment, social
and governance (ESG) report to our board of directors.

Better Products for Better Places

Better Planet

Better Business
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Group
CEO

Sustainability
Governance
Reporting through the Managing Director for Global Marketing,
Innovation and Sustainability to our Group Chief Executive
Officer, our sustainability oversight and performance is
driven by regional teams and supported by a global steering
committee with representation from all functional heads.
With this matrixed structure, we capture the collective
inspiration and energy of the entire organization to drive our
sustainability performance in a consistent and coherent way.

Sustainability Highlights

Managing Director
Global Marketing,
Innovation & Sustainability

Managing Director

Global Sustainability

Keter Innovation Center

Steering Committee (GSSC)
(GSSC) Includes:
Operations, Marketing, Finance, Product

Project Manager

Development, Human Resources and Legal

Global Sustainability Manager

Heads of Function

North America

Europe

Israel

Sustainability

Sustainability

Sustainability

Steering

Steering

Steering

Committee

Committee

Committee

Regional Sustainability Teams include:
Operations, Marketing, Human Resources
and other functional leads
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(up from 38% in 2019)
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of our consumer products
were 100% recyclable

with UBQ for ongoing
supply of climate positive
recycled resin raw material

NEW
PARTNERSHIP

709

from research commissioned by The Association of Plastic Recyclers.
See section: Proving the environmental advantages of recycled content

Better Business

99.9%

> 100

* Estimated energy and emission avoidance based on calculations

Better Planet

of sales were generated
from innovation

170,000

everyday sustainability
product innovations
launched

Better Products for Better Places

29%

130,000

tons of recycled resin
used, representing 40%
of total production

Sustainability Highlights

tons CO2e emissions
avoided by using recycled
PP instead of PP*

tons CO2e emissions avoided
through use of recycled
content in our Bali chair
production (LCA results)
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4%

> 17,700

reduction in absolute
greenhouse gas emissions

hours invested in
employee training

26%

reduction in
waste to landfill

to disability inclusion
with The Valuable
500 organization

NEW
COMMITMENT

28%

3%

of our manager roles
were held by women

reduction in absolute
energy consumption

7%

8,500

reduction in recordable
injury rate for employees
and contractors

GJ energy saved by using
recycled polypropylene
(PP) instead of virgin PP*

1

11%

ST

Physical Climate Risk
Assessment completed for
Keter’s global operations

Appendix

reduction in
total waste
* Estimated energy and emission avoidance based on calculations
from research commissioned by The Association of Plastic Recyclers.
See section: Proving the environmental advantages of recycled content
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Better
Products
for Better
Places
At Keter, we are leaders in creating products that transform the
places where people live, work and socialize. We aim to deliver
affordable lifestyle solutions and functionality that make life
easier. At the same time, we help people achieve everyday
sustainability, through easy choices that can help protect the
environment. We create better products for better places by
advancing a circular economy through the use of recycled
content and design for recyclability. Our focus on innovation at
every stage of our design and supply chain processes deliver
significant benefits for customers and for the health of our planet.

Sustainability at Keter
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Better Planet

Better Business

Appendix
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Affordable
Lifestyle Solutions
We aim to meet a variety of home, office, garden
and yard organization and storage needs as well
as solutions for hosting and sustainable living by
providing long-term-use, resin-based products
that are durable in all weather conditions and
climates, at prices that compare favorably
to products made from wood, metal, glass
or other materials. Furthermore, the recycled
content and recyclability of our products offer
consumers a way to live sustainably and minimize
their personal environmental footprint.

“

Our design guidelines were established with
Keter’s first products and have continued
to evolve as our expertise has grown, as
consumer expectations have become more
sophisticated and as new material and
manufacturing technologies have emerged.
We aim to meet existing consumer needs
in better ways, and to address emerging
needs based on consumer feedback and
preferences. We are constantly adapting and
enhancing our technologies and processes.

We see affordability as a concept that
goes well beyond the price point or direct
functionality of a product. By using recycled
content and designing for recyclability,
durability and versatility, our products are not
only affordable for people, but they are also
affordable for the planet.

Angel Sanchez,
Deputy Chief
Executive Officer, Keter
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An average tree produces 10 cubic feet of wood which is roughly 600 kg. Therefore, one tree
produces 50 chairs. Sources: https://www.sierraclub.org/sierra/2014-4-july-august/ask-mr-green/
how-much-paper-does-one-tree-produce https://findanyanswer.com/how-much-does-a-cubicmetre-of-wood-weigh

Better Business
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Our new Everest Adirondack outdoor chair has the strength,
comfort, the look and feel of wood, but it does not contain
wood. This represents a dual benefit for consumers:
1. Zero trees were felled in order to make the Adirondack chair
2. Our durable resin-based material requires no
maintenance, in contrast to wood that requires
regular treatment with oils, varnish or paint to
maintain its appearance. This saves costs for our customers
and adds a further environmental bonus over time.
Since launch, many customers, mainly in our launch market in the
U.S., have been able to relax outdoors in the Adirondack chair,
happy in the knowledge that for each chair they have purchased,
12 kg of virgin wood was conserved. We roughly estimate for
each for 1,000 chairs we sell, around 50 trees are saved.1

In 2020 and early 2021, we launched several
innovative products that deliver amazing
benefits for consumers through affordable,
sustainable comfort and functionality. A
selection of our new products is shown on the
following pages.

1

Better Planet

Zero-wood chairs

Product
innovation

Keter has launched more than 100
everyday sustainability product
innovations in the past year. A
selection of our new products.

Better Products for Better Places

Home-grown lunches
Our Farm Box is set to make meal times fun,
economical and sustainable. Our new eco-friendly
hydroponic grow box allows anyone to grow healthy
herbs and small vegetables inside the home. Made
from post-consumer recycled materials, the Farm
Box offers a soil-free and mess-free home cultivation
solution without burdening the environment.
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Personal greenhouses

Cool parties

The Maple Greenhouse is constructed
from our durable resin but looks and
feels like real wood. It uses our Evotech™
technology, a composite made of several
panel layers that deliver consistent quality
over the product lifetime of many years.
Evotech™ offers an alternative to the
use of virgin wood resources, generates
zero waste in production, maintains its
quality and form in all weather conditions
and requires no maintenance. This new
personal greenhouse for home gardens
creates an optimal growth climate
for seedlings and young plants and
vegetables, offering more people the
possibility of growing their own healthy
food, economically and effectively.

For those looking to make gatherings of
family and friends a little cooler on warmer
days, our new outdoor Bevy Bar keeps drinks
chilled with its double air-insulation wall.
With a capacity of 65 bottles or 130 cans,
the Bevy Bar makes hosting cool parties
even cooler. The lid serves as a bar surface
that can be used for drinks or for serving
food, while the rattan-effect finish adds an
attractive look and feel. The Bevy Bar has
a positive environmental profile; 70% of its
content is made from recycled materials
and it requires no refrigerants or Styrofoambased insulation often found in coolers.

Circular food
Made from 100% recycled polypropylene, Curver’s
new Smart Eco line is the first food storage container
on the market that is made from fully recyclable
materials that meet all food-grade requirements
and helps drive a circular economy. The Smart Eco
line includes three types of food containers:
· Smart To Go: out-of-home meals and snacks.
· Smart Microwave: microwave cooking and heating.
· Smart Fresh: keeping food fresh in the fridge or freezer.

Better Planet

Better Business

Appendix
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Innovative product
technologies
We continue to explore ways to apply our innovation expertise
and offer consumers new options to align with their lifestyle
preferences and tastes. Keter has led the market over many
years through the introduction of a range of finishes and
textures including the rattan look, knitted style and wood finish–
all of which represent innovation technology breakthroughs.
In 2020, we delivered another innovation created using
advanced proprietary technology we developed over several
years. With our cast iron, brass-blend and copper product
ranges, we have overcome the known technical challenges
of applying metallic paints to resin-based products, to
offer, for the first time, products that have the look and feel
of rugged cast iron and shiny copper. Not only are these
products very attractive, but they also offer the same durable
quality of Keter, are weather-resistant and maintenancefree, composed of mainly recycled materials and are fully
recyclable. Equally, Metaline products are lightweight and
can be flat-packed, making them more energy efficient and
easier for transportation than their cast iron counterparts.
This technically groundbreaking innovation adds appealing
design options for our customers together with the
comfort and environmental benefits they appreciate.

Sustainability at Keter

Cast iron,
brass and
copper lines,
new from
Keter

Sustainability Highlights
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Better Planet
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Launched in 2020, our new Metaline dining set was designed with
European customers in mind, as cast iron is extremely popular in
home and garden design in Europe. Our Metaline solution uses new
Keter proprietary technology to create the look and feel of cast
iron in a lighter, easier to handle, durable form. Our cast-iron-look
furniture is easy to move around – weighing less than a quarter of
real cast iron – and, partially composed of recycled resin, delivering
a positive carbon footprint overall.

In addition to these offerings, our product technology innovation
pipeline is always full of developments that offer new customer
benefits. We consistently apply consumer feedback and market
trends to our innovation processes for our garden furniture systems,
sheds, storage units, cabinets and shelves to both delight the
consumer and improve the environmental profile of our product
value chains. For example, we are finalizing a new design for a
popular storage cabinet that reduces the number of assembly
parts by half. This will deliver significant improvement in ease of
assembly, while considerably reducing complexity and waste in
the production process and fewer packing materials. We are also
developing stronger, interchangeable shelving for modular shelving
units that provide sturdier solutions for storage and enable more
efficient manufacturing for a reduction in overall material content.

2020
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Circularity and
Technology
Keter’s long history of market-leading innovation has helped transform
the lives of consumers around the world for more than 70 years. We
have embraced the versatility of plastic as a raw material, combining
expertise in the development of new technologies with our understanding
of consumer aspirations to create unique lifestyle solutions. We have
always stood for durability, reusability and recyclability, long before
sustainability and circularity became part of our modern vocabulary.
We share concerns about the negative impacts of widespread use of
throwaway plastics on our environment. We believe a global effort is
required to change the way we live with plastics – and this means making
far-reaching changes in consumer behavior, industry accountability and
government regulation. Plastic itself is not the problem; the environmental
profile of plastic is more favorable than many other alternative materials.2
The problem is the way we have been using plastic. Due to its versatility
and favorable economics, consumer manufacturing has encouraged a
throwaway culture where single use has become the default for many
consumer products, containers and packaging, creating mountains
of waste at unacceptable cost to society and the environment.

2

https://www.bpf.co.uk/sustainability/Plastics_and_Sustainability.aspx accessed October 2020
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Proving the environmental
advantages of recycled content
Given that the use of recycled content is a critical strategic platform for Keter, we are
encouraged by the lifecycle benefits of recycled versus virgin resin as a raw material.
Research conducted by The Association of Plastic Recyclers (APR) contracted with
Franklin Associates, a division of Eastern Research Group (ERG), examined the lifecycle
impacts of post-consumer recycled plastic pellets vs. virgin plastic pellets from
petrochemical sources.3 APR measured the expended energies from transportation
and processes in the manufacture of recycled PET, high density polyethylene (HDPE)
and polypropylene (PP). The clear conclusion is that recycled resin expends far
less energy than virgin resin as well as providing other benefits such as reduced
greenhouse gas (GHG) emissions, smog and water consumption. Some key statistics
from the APR research include:

Compared to virgin PP, Keter’s primary
raw material, recycled PP delivers:

December 2018,
Life Cycle Impacts
for Postconsumer
Recycled Resins: PET,
HDPE and PP https://
plasticsrecycling.org/
images/library/2018APR-LCI-report.pd
3

88%

reduction in energy

71%

reduction in global warming potential

50%

reduction in smog

46%

reduction in water consumption

23%

reduction in solid waste
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At Keter, we do not produce single-use consumer products and have committed not
to do so. Our products are made to last for decades, and they are almost all fully
recyclable. As a significant user of recycled resin in our industry, our products minimize
environmental impact. We believe that collaboration, government regulation of
single-use plastics and innovation are the solution, and we are part of that solution.
We have amassed decades of experience in creating sustainable solutions from resin,
and we continue to invest in advanced technologies to deliver new functionalities
and visual appeal, as well as consistently increasing use of recycled content.

Our research and development teams operate from four hubs in Israel, Italy, the
Netherlands and the United States. They include almost 70 designers, engineers and
plastics professionals who are at the cutting edge of our industry.

“

The opportunities for innovation in today’s world encompass
far more than incremental changes in product design.
We consider functionality to meet changing lifestyle
needs and designs that address consumer individuality
and taste. At the same time, we are deeply committed
to reducing the environmental impacts of our products
through technology and materials innovation. It’s
this holistic approach to innovation that makes Keter
products a preferred choice for people and planet.
Udi Sagi, Co-Head of Israel,
Managing Director Outdoor, Keter
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Technology
In our constant quest to apply new technologies for sustainability, we have
continued to build on our association and collaboration with the innovative
UBQ Materials company to deliver products that contribute to advancing a
circular economy. The company’s patented UBQ™ is an infinitely renewable
thermoplastic resource made in an advanced waste conversion process. Its
primary feedstock is household waste that would otherwise end up in landfills.

Compared with business-as-usual, the circular economy has the potential to reduce the annual volume of
plastics entering our oceans by 80% and reduce greenhouse gas emissions by 25% by 2040.4 Our partnership
with UBQ represents our commitment to mitigating climate change through responsible waste management.

During the past two years, we have been conducting trials with UBQ
to ensure its suitability and conformance to our high-quality standards
and different product functionalities. In early 2021, following successful
testing across different Keter products, we announced our intention
to incorporate UBQ into multiple Keter product lines in a partnership
agreement that will exclusively guarantee a substantial portion of
UBQ Materials’ capacity for Keter products going forward.

“

To reach our climate goals, we are going far beyond classic
recycling by incorporating climate-positive UBQ. Our
partnership will allow us to bring a new level of sustainability
to consumers and retailers without compromising
on the quality or affordability of our products.
Iftach Sachar, Co-head of Israel, Managing Director
Global Sustainability, Marketing and Innovation, Keter
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“

Continuing to deplete our natural resources is not an option,
it is frankly no longer economically or environmentally viable.
Through our partnership with Keter, we hope to set an
example for industries to recognize sustainable manufacturing
as a simple, cost-effective, and necessary choice.
Tato Bigio, Co-founder and CEO, UBQ Materials

https://www.ellenmacarthurfoundation.org/
news/new-study-confirms-need-for-urgenttransition-to-a-circular-economy-for-plastic
4
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Collaboration
We collaborate widely to enhance innovation
possibilities for our business and for the good of
our industry and the environment in general. We
work with academia and best-in-class design and
engineering schools and we are active in a range
of consortia that share knowledge and resources
to deliver groundbreaking solutions. Specifically,
in Israel, we collaborate with the Israel Innovation
Authority to progress initiatives relating to our
industry. We are currently active in 12 different
projects relating to improving the recyclability
and recycling of plastic. We frequently offer our
extensive laboratory resources to test potential
solutions that will serve the entire industry.

The CIRCLE Consortium: Keter is an active member of CIRCLE, a three-year
(2019-2022) consortium established with the support of the Israel Innovation
Authority. CIRCLE aims to develop a range of scientific-chemical technologies
addressing critical challenges in plastics recycling, including methods to treat
industrial waste comprised of multi-layer plastic films and methods to increase
the amount of recycled material in plastic products while maintaining or improving
the quality of the final product. Consortium members include manufacturers of
plastic products and films, raw material producers and companies with unique
technologies for various plastics additives. Research is conducted in cooperation
with leading academic institutions. Keter takes a leading position in several
workstreams progressed by this consortium.

i4Valley: Keter is a partner in the industry incubator, i4Valley, an Israel-based
initiative dedicated to revolutionizing Industry 4.0 ventures through funding for
start-ups with smart solutions for streamlining processes, quality and productivity.
Keter has invested funding to support the first year of activity, as well as
collaborating in practice to identify and support relevant candidates.

Supporting Waste Free Oceans: For the past two years, Keter has been
an industry partner of the nonprofit Waste Free Oceans, which is dedicated to
transforming the global impact of ocean plastic reducing, reusing and recycling
marine litter. In addition to our ongoing support, Keter uses Waste Free Oceansourced recycled materials in our litter box products.
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Circularity
A circular economy is one in which use of natural resources
is minimized and waste is virtually eliminated, through the
reuse, recycling and redeployment of materials in a range
of forms. Circularity helps preserve the natural resources
of the planet while reducing the environmental burden of
waste, which becomes a resource instead of being disposed
of in landfills. Today the world is only 8.6% circular and if
the take-make-waste approach continues to grow, we
will need the natural resources of two Earths by 2030.5

One metric ton of recycled plastic saves an
estimated 2,500 liters of oil, nearly 5800 kWh of
electricity and more than 22 m3 of landfill space.6
At Keter, we aim for circularity. Our innovation and design
principles guide us to create products for durability, minimizing
use of virgin resources and eliminating waste at each stage
of the value chain. We have designed all our products to
be 100% recyclable and are on an ambitious trajectory to
increase the use of recycled content in our products from 40%
in 2020 to 55% in 2025. In 2020, we moved the needle further
in the right direction and are refocusing our efforts to ensure
we deliver on our commitment over the coming years.
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In 2020, we used 130,000 tons of recycled
resin, representing 40% of total production.

38%

38%

40%

30%
21%

2016

25

2017

2018

2019

2020

Note: The current calculation of our recycled content performance reflects an important change in our
approach this year. The percentages of recycled content we now report reflect the recycled content of all
raw materials used to produce our products, including resin, stabilizers, colors, etc. In prior years, we have
considered only the resin-based raw materials to calculate the proportion of recycled content. However,
after discussion and review, we believe we now present a more accurate picture of our circularity, ensuring
Circular Transition Indicators V2.0, WCBSD, https://www.wbcsd.org/contentwbc/download/11256/166026/1
6
https://www.transparencymarketresearch.com/pressrelease/plastic-recycling-market.htm
5

we address all raw materials. On average, non-resin elements of our product composition is approximately
10% or less. Please note our calculation does not include purchased parts such as metal components.
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Recycled content
Recycled content in 1000 tons
GHG emissions (tons CO2e)
GHG emissions avoided

Estimated energy and
emission avoidance based
on calculations from
research commissioned by
The Association of Plastic
Recyclers. See section: Proving
the environmental advantages
of recycled content
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Overcoming the challenges
of using recycled content

Our use of recycled content enables avoidance of
significant levels of greenhouse gas emissions.7 In
2020 alone, we avoided 104,000 tons CO2e emissions
by using recycled resin in place of virgin resin.

GHG emissions avoidance
through use of recycled content

Sustainability at Keter

2016

2020

21%

40%

50

130

65,500

170,227
104,727

At Keter, we drive the use of recycled
content in many products to meet
the increasing interest of climateconscious consumers. Many products
of our CURVER brand are made entirely
from recycled plastic, and in 20192020 we introduced a range of new
products such as our Jute (in Europe),
Infinity and Terrazzo ranges that are
made solely from recycled content.

The achievement of incorporating increased levels of recycled
content in our products remains an ongoing challenge. As a
leading recycled plastics user in our industry, we need to reliably
source more than 200,000 tons of recycled raw materials that
meet our technical and quality specifications each year to
achieve our 2025 target. At Keter, we take a proactive approach
to this critical aspect of our sustainability strategy.

Key challenges

Keter’s proactive approach

Competition for sourcing
recycled plastics

Collaborating with innovative developers of
recyclates, such as UBQ Materials

Limited sources of
plastics for recycling

Engaging in a range of ways, from using
ocean-retrieved plastic waste to end-of-life
takeback programs for post-consumer reyclates

Insufficient scaling
of recycling facilities

Driving our demand with publicly stated targets
and engaging in partnerships that drive
confidence to support expansion

Unreliable availability of recycled
plastics for specific uses

Testing different resins that have not previously
been used for Keter products

Adaptability of manufacturing
processes and equipment to
accommodate recyclates

Collaboration in a range of consortia to develop
new processes and methods and continuous trials
in our facilities to modify production processes
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Explaining these challenges:
· Competition for sourcing recycled plastics across countries
and industries. As increasing regulation is prohibiting singleuse plastics and demanding responsible waste management,
and global aspirations to achieve sustainable development
are growing, manufacturers are driven to source more
recycled content for the production of various goods.
· Limited sources of plastics for recycling which are still
under-developed as many consumers still lack awareness
of opportunities the need to recycle and others do not
have access to adequate plastics collection systems.
· Insufficient scaling of recycling facilities, as the
recycling market is fragmented and made up of
many small operations in different countries.
· Unreliable availability of recycled plastics for specific
uses as recycled content meeting different specifications is
required for defined applications. While overall recyclates
may be growing, recycled materials meeting applicationspecific composition, functionality and quality standards
are dependent on sources, technologies and quality
conversion. Not all of these materials are consistently
available to deliver the right specification to meet demand.
· Adaptability of manufacturing processes and equipment to
accommodate recyclates, as the different behavior of recycled
materials requires manufacturing line modifications. This can

be complex for integrating recyclates into a product mix
and may require different production programming and,
in some cases, equipment modifications. In all cases,
maintaining quality standards to meet different needs,
such as food-grate products, is a key consideration.

As shown here, at Keter, we continue to
proactively challenge existing practices and
explore opportunities to expand our recycled
content sourcing. We are continuously optimizing
the flexibility of our production processes to
accommodate the broadest variety possible
of recycled content. For example, much of our
development efforts are now focused on more
complex polymers and polymer mixes in postconsumer recycled (PCR) sources, rather than
polypropylene-based recyclates which are the
most common. Our collaboration with technology
partners, academic experts and industry
specialists is key to expanding our own recyclates
sourcing potential, but also to helping transform
the entire plastics industry across the globe.
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Supporting new
circularity standards
for medical containers:
Through our AP Medical business, we play an
active role in supporting the development
of industry-wide quality standards for
medical waste containers to enable safe
reuse. Medical waste containers are the
only Keter product line that is designed
to be single-use due to medical waste
toxicity. We are actively pursuing options
in partnerships to develop standards that
enable safe reuse of these items. We have
participated in ISO Standards committee
discussions for the development of
standards for reuse of medical containers
and are engaged in collaborative trials
with customers and waste handlers to
establish for cleaning standards and
processes that are robust enough to enable
reuse of medical waste containers.
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Product quality
and safety:
Our products are developed to the highest
quality standards and designed for safe
use throughout their lifecycle. We monitor
and test for quality and safety during
production according to our Quality
Management System, quality standards and
protocols. We maintain a comprehensive
set of quality KPIs such as quality
compliance and defects and external
measures including customer feedback.
We follow (and often exceed) national
guidelines for safety, stress testing and
weight bearing and meet all applicable
regulations for products as required in
all our markets. Similarly, we strive to
comply with product labeling and use
instructions on all products. In the past
10 years, we have had no significant
product recalls in any of our markets.
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End-of-life
A critical element in achieving the expansion of recycled
content sources is a systemic change in the plastics value
chain, requiring governments, manufacturers, retailers
and consumers to collaborate in making change.

The fact that the products we make are recyclable is not
enough; at Keter, we are increasingly developing solutions
to ensure that our recyclable products are recycled.

We believe that reliable, simple, practical ways of plastics
collection must be established everywhere, and consumers
must be engaged in the global effort to bring plastics back
for recycling at the end of their useful life. We believe this
must be supported by effective government regulation to
ensure the industry aligns itself with this need. Given the
substantial proven benefits of recycling, we see a significant
opportunity to enhance sustainable development through
increasing recycling rates of plastics around the world.

Based on research conducted for Keter by the University of Ghent in 2020,
about 25% of plastic products (PP) is recycled in Europe and less than
1% in North America. By advancing end-of-life programs for recycling of
PP, we hope to see these rates increase substantially in our markets.
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At Keter, we have committed to creating
end-of-life take-back programs that engage
and incentivize consumers to return plastics
for recycling. We are making progress on
several fronts and expect to accelerate this
activity in the future. Examples include:

“

As an organization driven by
principles of circularity, we are
placing increasing emphasis on
working with retail partners
to offer consumers attractive
options to return used items
for recycling. We believe that
making it easy for consumers
to adopt environmentally
positive behaviors is a triple
win: for consumers with
different incentives to recycle;
for our business, to augment
our source of recycled
content, and for the planet.
Kylee Peters, Managing Director,
North America, Keter
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Collaboration with municipalities in Israel: In 2020-2021, in
Israel, we have established programs in seven large cities in
collaboration with local municipalities and local recycling
operations. The collection model may differ from city to city
with options of collection points for consumers or municipal
call centers offering collections from local homes or offices.
Retrieval of returned items is performed by recycling operators
who sort the products and recycle them. All recycled
material that meets Keter’s specification is shipped to our
factories in Israel for incorporation in our production. We
are currently achieving a rate of approximately one ton of
recycled material per month. While volumes are still low,
we expect to reach more than 16 tons by end of year. We
expect to significantly expand this model by increasing
awareness and engagement in current participating
cities and seeking to reapply this model nationwide. Our
discussions are already in progress with 10 additional cities.
Participation in national takeback schemes: Keter
participates in national and industry recycling
schemes that are available in our countries of
operation. For example, Keter Luxembourg is a
member of Valorlux, a non-profit that organizes
collection of household packaging waste
for reuse and recycling in Luxembourg.
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Collaboration with large retailers: In the North America
and Europe, we are working closely in collaboration with
key retailers and online retailers to develop plastic product
take-back schemes that will generate large volumes of
plastics for recycling. Given the spread and reach of our
largest retail customers, the potential to drive consumer
awareness through the retail channel is very promising.
Targeted takeback operations: In Europe, we have started
to institute specific takeback programs with customers
for damaged goods and plastic trays used in packaging.
We are examining possibilities to expand collaboration
across a range of customers. Also, we have created
specific take-back days when anyone can return plastic
products to our factories in Europe for recycling.
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Better
Planet
The Better Planet pillar of our sustainability strategy addresses
our commitment to mitigating climate change risk though
operational efficiencies and environmentally positive actions
throughout our supply chain. We design all our processes for
maximum efficiency, from operational excellence in our facilities
to optimized logistics for transportation of our products. We
believe that Keter can continue to contribute to a healthy
planet through a range of climate resilience measures, prudent
water management and aggressive waste elimination.
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Climate Resilience
Greenhouse gas
emissions performance

2018-2020

C

Our commitment to mitigating climate change is not new. We adhere to
a precautionary approach to managing our climate impacts throughout
our manufacturing facilities with a focus on operational excellence and
resource efficiency, and the adoption of a favorable energy mix at
different facilities. Last year, we adopted a corporate strategic target
to reduce our greenhouse gas emissions by 25% by 2025 (from a 2018
baseline), and in 2020, we made a good start, recording a 4% reduction
in absolute Scope 1 and 2 emissions versus 2019. Further, in 2020,
we reexamined all our energy data collection sources and revised
our prior year data to correct inconsistencies and include data that
was inaccessible last year. We are confident that our environmental
performance in this report is a robust basis to manage and share our
progress going forward.

reduction in energy
consumption per ton of output

2%

O2

10%

Energy consumption
(kWh/ton output)

reduction in greenhouse gas
emissions per ton of output
Greenhouse gas emissions
(CO2e/ton output)

1,202

1,174

1,180

0.500

0.455

0.451

2018

2019

2020

2018

2019

2020
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During 2020, the main initiatives
that enabled us to improve our
climate performance included:
· Ongoing energy efficiencies in our operations: At some of
our European plants especially, we have achieved significant
efficiencies through increase in production rates, more efficient
production lines, introduction of energy-saving measures such
as closing down certain equipment at the end of production runs
and using energy saving cooling systems. We have also switched
our company vehicles to electric or hybrid in many cases.
· Replacement of injection molding and extrusion lines:
We invested in 11 new lines (four in Europe and seven in
Israel) with new and more energy efficient models.
· Investments at sites to improve electricity infrastructure: This
includes introduction of LED lighting at several locations.
From 2021, we expect to accelerate an improvement in our climate
impact beyond incremental measures through planned initiatives
that will come to fruition in the next few years. More than 95% of
our energy consumption is from purchased electricity, and we
are exploring options to replace electricity with lower carbon
forms of energy. These include a new solar array on the roof of
our warehouse at Rijen, Netherlands, and a new gas turbine for
cooling in Israel that is expected to deliver a 9% reduction in carbon
emissions. Further review of renewable energy sourcing and other
initiatives are in different stages of evaluation and planning.
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Analyzing our
climate risks
In early 2021, we completed our first Physical
Climate Risk Assessment with the help of Four
Twenty Seven, a global leader in climate research.
The analysis covered our exposure to increasing
extreme weather and physical conditions due to
climate change. Key potential exposures include
sea level rise, tropical storms, extreme rainfall/
flooding, heat and drought/water scarcity. This
was based on current best practices that model
the current trajectory of greenhouse gas pollution
globally. Known as Representative Concentration
Pathways with the specific reference being “RCP
8.5,” this high-emissions scenario is frequently
referred to as “business as usual,” indicating
the likely outcome if society does not make the
necessary changes in greenhouse gas emission
reduction. To supplement this analysis, which
measures potential risk, we surveyed all Keter
production sites to initiate our understanding
of actual operational and physical climate risk
mitigation measures already in place and assess
necessary actions to reduce our risk exposure and
further contribute to sustainable development.
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Highlights from our
Climate Risk Assessment

6

sites (representing 62% of global output) are in regions of
exposure to high heat stress. These facilities are in Israel, Italy
and in the U.S. (North Carolina). Facilities in place to address
physical risk include vents and coolers in production, hydration
stations and cooling fans supplied in employee areas.

5

sites (representing 45% of global output) are in regions
of exposure to high water stress. These facilities are in Israel,
Spain and Luxemburg. Facilities in place or in planning to
address water risks include on-site ponds for water storage,
emergency water tank for production continuity in case of a
water shortage for at least three days and other emergency
water supply procedures supported by local municipalities.

1

site (representing less than 2% of global output) in Georgia,
U.S., at high risk for hurricanes, tornados and typhoons.
These risks are addressed through emergency procedures
in place and are communicated to all employees. Building
structures are reinforced in alignment with legal requirements.

0

sites noted with high earthquake exposure risk.

34

Sustainability Report 2020

Letter from our CEO

About Keter

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

Better Products for Better Places

Better Planet

Better Business

Appendix

Analyzing our product
lifecycle impacts
In order to further assess the environmental impacts of our products and identify
opportunities to improve our product carbon footprint across the entire lifecycle, we
engaged an expert carbon footprinting firm to perform a lifecycle analysis on one of
our most popular products, the Bali chair. The Bali chair is a monoblock rattan-style
chair that is made from Keter’s strong, durable and weatherproof resin and serves as
a basic prototype for current and future life cycle assessment modeling.

A product lifecycle Assessment (LCA) analyzes and compares the overall environmental impacts
of products in order to provide tools for process improvement (sourcing, production etc.) and to
help reduce environmental impacts of products at the development stage. The LCA evaluates
the environmental burdens associated with a product by identifying and quantifying energy and
materials used and waste released to the environment, as well as assess the impact of the natural
resources used and the production processes released to the environment. The assessment includes
the entire life cycle of the product including extraction of raw materials; processing, manufacturing
and packing of the product; transportation and distribution of the product to the consumer; the use
of the product by the consumer; and the disposal or recovery of the product after its useful life.

Our LCA was performed in line with ISO14040 guidelines and was based on
one unit of our grey Bali chair maintained for a 10-year period. Bali chairs are
manufactured at our factory in the north of Israel and distributed in Israel and
overseas. Distribution in Israel and France were analyzed for the purposes of
the LCA, using 2019 data.
The key results of our LCA showed that
the global warming potential of one Bali
chair is 13.43kg CO2e when distributed
in Israel, the country of manufacturing.
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20.52
As can be seen, the main life cycle impacts of the Bali chair are
during the manufacturing phase (48%) and the use phase (20%). Raw
materials account for 18% of the total life cycle impacts. The LCA
shows the benefit of using 85% of recycled content; a comparison
of the Bali chair made using virgin resin increases the total carbon
footprint of the chair by 53%, adding 7.09kg CO2e emissions per chair.

13.43

Using our LCA, we calculate that current use of recycled
content in our annual manufacturing of approximately
100,000 Bali chairs avoids more than 700 metric tons of
greenhouse gases emitted to the environment each year.
This is equivalent to the greenhouse gas emissions of
taking 570 passenger vehicles off the road for a full year.

kg CO2eq

kg CO2eq

Bali chair distributed in Israel
(using 85% recycled resin)

Bali chair using non-recycled
resin (theoretical)

Retail

Storage and
distribution

Manufacturing process
+ transport

Use phase

Chair raw
materials

End of life

A further insight that the LCA results provide is the difference
between transportation distances in the retail and customer
use phase. This insight is useful as we consider opportunities
to reduce our carbon impact and by reallocation production
among our manufacturing sites where possible.
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Zero Waste
We operate across our value chain in a way that promotes
circularity and eliminates waste. Our target to achieve zero
production waste to landfill by 2025 is a key milestone for Keter
which we are now scaling up our activities to achieve.
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Waste
performance

11% reduction in total waste in
2020 (versus 2019)

26% reduction waste to landfill
in 2020 (versus 2019)

Currently, we recycle 98% of production scrap back into our
process. We separate waste at our facilities and maintain
15 solid waste disposal streams that include recycling as far
as possible for oils, wooden pallets, all forms of paper and
board packaging, and organic waste where possible.
In 2020, we made progress toward our zero waste to landfill 2025 targets.
However, our 2020 level of 23% of waste to landfill in 2020 remains a
concern and we plan to accelerate through further improvement in
waste separation and waste stream management in collaboration with
partners both upstream and downstream in our value chain. In Israel for
example, we are currently conducting a comprehensive analysis of all
waste streams and working with a local partner to develop a holistic
solution for each waste stream towards elimination of landfill for each.
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Total waste (tons)

Waste to landfill (tons)

Our Environment Management System is certified to ISO14001 at
nine factories, representing almost 45% of our global production.
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Supply Chain
Management
We manufacture our products in 19 factories in 10 countries
around the world, sourcing raw materials and components locally
where possible, and supplying efficiently to local markets with
a view to optimizing transportation and distribution distances.
We aim to operate our facilities responsibly, meeting the highest
standards of quality, environmental and social practices.
Similarly, we engage third parties for transportation and
distribution of our products and require adherence to our Code
of Conduct covering their engagement with Keter’s business.

Responsible
manufacturing
Across our sites around the world, we drive sustainable
practices and participate in local responsible manufacturing
initiatives where available. We are regularly audited
by large customers at our sites, and we continue to
pass these audits with zero critical findings.
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Some examples
from 2020 include:
· Following audits conducted in 2018, 2019
and 2020, Keter Italy was reconfirmed as one
of the first suppliers to IKEA to be recognized
as an IWAY Well Developed Supplier. This
designation indicates IKEA’s appreciation of
our responsible business practices and aims at
fostering long-term relationships with suppliers
and reduced numbers of audits, given the
robustness of our management systems.
· In 2020, two sites completed SEDEX
Ethical Trade SMETA audits, one against
SMETA 2 Pillar and one for SMETA 4 pillar.
These multi-day audits encompass the
full range of responsible manufacturing
practices. In Europe, a plan is in place to
bring all sites to SMETA 4 Pillar audit level.
· Our Adams manufacturing site underwent a
third party SGS Non-Food certification audit,
receiving a 99% A Grade compliance rating.
· In Europe, our sites in Spain and Luxemburg
achieved the European Corporate
Social Responsibility certification.
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Supplier
engagement
Through our regional procurement organizations, we maintain
a Procurement Code of Conduct that obliges our buyers to:
· Act professionally by avoiding conflicts of
interest and giving and receiving gifts.
· Maintain the highest standard of integrity in all business
relationships by insisting on ethical conduct and striving
for genuine, fair and transparent competitive practices.
· Promote the eradication of unethical business practices by
fostering awareness of human rights, fraud and corruption
issues in all business relationships and undertaking supplier
due diligence in relation to forced labor and other human
rights abuses and taking a stand against corruption.
· Drive responsible sourcing of raw materials
and minimizing negative environmental impacts
through the materials we procure.
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We ask our suppliers to uphold our ethical
principles and positive environmental practices
in all their dealings with Keter. Specifically, we
include in certain procurement contracts a clause
that stipulates our requirements for suppliers
to adhere to ethical labor and human rights
practices, including health and safety. We plan
to extend this to all key procurement contracts
globally and will consider expanding the scope
to include environmental practices, as part of a
program to engage more extensively with suppliers
on sustainability in the future and encourage
improved impacts throughout our supply chain.
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Since 2019, several of Keter’s products
manufactured in Europe carry the Blue
Angel label following an assessment of
our processes and products. The Blue
Angel is the ecolabel of the federal
government of Germany since 1978.
The Blue Angel sets high standards for
environmentally friendly product design.

Our procurement staff are trained in these principles
which are included in annual performance evaluations.

Our storage range line under our Curver brand was recognize by leading UK retailer, Tesco, with a Sustainability
Award at Tesco’s Non-Food Partner Conference in January 2021. This line is made from recycled content.
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Better
Business
Alongside our commitment to delivering products and solutions
that improve lives, we also aim to create a workplace based
on responsible practice and ethical and compliant conduct,
supported by an engaging and empowering inclusive culture.
We believe this is fundamental to delivering our business
objectives and creating value for society over the long
term. 2025 targets related to advancing gender balance
and supporting employee well-being are embedded in
our sustainability strategy, but we are also continuously
improving our performance in a wide range of programs.
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Governance,
Compliance
and Ethics
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Keter strives to operate in an ethical manner in everything
we do and comply with applicable laws and regulations
governing our business. We maintain a suite of internal
policies and procedures governing aspects of ethical
conduct such as compliance, anti-corruption, conflict of
interest and others, and we ensure that managers and
employees are aware of, and trained in, all aspects of these
procedures as relevant for them to perform their roles.

Corporate Governance
We maintain a robust governance structure that complies
with the principles of good corporate governance and
regulatory requirements.
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Board of Directors
Our board of directors, a holding company
based in Luxembourg (Keter Holding, SARL)
oversees strategy and risk management
as well as approving our approach to
sustainability. Board members, including
the chair, are selected by Keter’s leading
investors, while the appointment of
non-independent directors is subject to
investor approval. The board is chaired
by Jean Baptiste Wautier, nominated
by Keter’s lead investor, BC Partners.
The board meets at least quarterly.

Keter Group Board of Directors
Total number of directors (including the chair)

10

Directors with financial expertise

6 (60%)

Independent directors

2 (20%)

Non-executive directors

2 (20%)

Women directors

1 (10%)

Directors from ethnically diverse groups

1 (10%)

Age span of directors

32-67 (average age: 45)
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Board committees
The board maintains two committees, each
currently comprising seven members, to help
it meet its obligations and commitments:

Remuneration Committee: Role is to
determine the remuneration and emoluments
of the group’s employees and directors.

Audit Committee: Role is to review the group’s
annual financial statements before submission
to the board for approval and to review reports
from the management and the auditors on
accounting and internal control matters.

Risk management oversight
All major risk factors are presented to the board on
a regular basis. Risk mitigation activities such as
insurance strategy are also brought to the board’s
attention as needed. In 2020, the board was engaged
in approving a new whistleblowing platform to launch in
2021, as well as supporting additional internal policies
to strengthen our risk assessment and mitigation.
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Board engagement
in sustainability
Keter’s board maintains a keen interest in
environmental, social and governance (ESG)
performance and receives an annual ESG report.
The board approved Keter’s sustainability
strategy, published in 2020, and receives an annual
update of the group’s sustainability performance against
strategic goals and targets, as well as a proposed work
plan to approve for the following year. Also, the board
approves Keter’s annual sustainability disclosure.

“

While Keter is a privately-owned
company, and therefore not subject to
the same laws as public companies, we
aim to follow best practice in matters
of governance, disclosure and ESG. We
do so because we believe that robust
governance, transparency and creating a
positive social and environmental impact
are essential to build trust and deliver
business success over the long term.

Jean Baptiste Wautier,
Chairman, Keter
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Ethical conduct

Information security

Ethical conduct has always been at the core of the way we do
business at Keter, and our approach of doing the right thing has
always guided our actions. As we continue to formalize our core
processes relating to compliance and ethical conduct for Keter
worldwide, we have been working to create a code of ethics to
apply to all executives, managers and employees across the
business. Following broad consultation in 2020, we developed our
Keter code of ethics for publication in early 2021, with availability
in 12 languages. We believe this is a significant step in clarifying
the behaviors we expect from all Keter employees while sending a
clear message to all those we engage with about the standards
of conduct we insist on in our business. In 2021, we will introduce
structured training for all employees on the new code of ethics
and establish plans for annual refreshers and inclusion in new
employee orientation. View our code of ethics on our website.

The integrity of information and data is critical for the
continuity of our operations and for the protection
of all those involved in our business. We are
committed to maintaining high standards of controls
and responsible information security conduct.

In addition, we have deployed a new phone and web-based
reporting system, the Keter Whistleblowing Hotline, in partnership
with NAVEX Global’s EthicsPoint system. We encourage all
employees to feel comfortable in approaching their supervisor,
any member of management or human resources, in instances
where they believe violations of our policies, standards or our code
of conduct have occurred. Reports can be made anonymously,
but in any event, there will be no form of retaliation against any
employee who submits a report to the hotline in good faith.

In recent years, we have been reinforcing our
information security policies, protocols and
procedures, covering the full spectrum of our
information security needs and risks, to protect
our business, our people and all those we serve,
and ensure robust compliance. During 2020,
we recruited three new members to our team,
including a Chief Information Security Officer (CISO),
substantially bolstering our expert resources in
this field. Information security is linked closely to
our Business Continuity Planning (BCP), and we
are in the process of restructuring our information
security and BCP integration to ensure the correct
points of accountability, support services, tools
and programs. We report quarterly on matters
relating to Information Security to our Global
Leadership Team (GLT), headed by our CEO. The
GLT also approves our three-year strategy.
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“

The importance of information
security cannot be underestimated. A
single breach of information systems
can immobilize a business for a very
damaging period of time. At Keter, we
are committed to responsible business
practices and maintaining continuity
for our customers in a safe and reliable
business environment. Our investment
in information security is a necessary
risk mitigation expense and an insurance
policy for ongoing and undisrupted
business continuity.
Adi Nov, Chief Information Office, Keter
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In 2020 and early 2021, supported by our
new, enlarged team, we have accelerated
the delivery of substantial enhancements
and upgrades to our information security
technology and programs, including:
· Performing a comprehensive risk analysis covering
the entire Keter security cycle and identifying
Keter’s cybersecurity maturity levels using the U.S.
National Institute of Standards and Technology (NIST)
cybersecurity framework across all categories. To add
further rigor and protection to our system, we have
established target scores to be achieved in each
category and have identified gaps to address. We
expect to enhance our overall performance against
the NIST cybersecurity framework by the end of 2021.
· Creating an annual work plan for information
security protection enhancements in a range
of areas including networks, cloud, email,
supply chain and operational technology.
· Introducing network access controls for all points
of communications access to our systems.
· Commencing the process for certification to ISO
27001 Information Security Management Quality
Standard and putting the necessary building blocks
in place for certification by the end of 2021.

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

· Installing new email threat simulation technology
and use of virtual patching to prevent a threat
penetrating our system ahead of patches being
issued by a technology company such as Microsoft.
· Installing technology that provides us with
a live dashboard showing how our systems
are working and levels of protection and
achievement of compliance in all areas.
· Tracking of employee adherence to procedures for
resisting cyber threats, identifying those who have
a high click rate on potentially damaging emails.
We have identified high-risk users and are investing
in additional awareness and training to help them
comply. Today, less than 1% of Keter employees are in
the high click rate category versus 24% two years ago.
· Delivering mandatory information security training
via our learning management system for all employees
in two modules, published in nine languages.
Employees must continue to learn the modules until
they gain a 100% passing mark in the final test.
· Publishing regular information security updates
via email and issuing warnings in case of
upcoming known cyber-attack incidents, as
occur from time to time in different countries.
· Updating all our information security policies
and procedures for comprehensive information
security management and proactive control.
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“

At Keter, we have accelerated the
implementation of a wide range of
tools to protect our business from
the multitude of cyber threats that
businesses face each day. We deploy
layered protection so that a potential
breach in one part of our system will
not leak to affect other parts of the
system, effectively isolating potential
damage for fast and efficient
resolution. Our risk assessment
has been very thorough, and we
have introduced some of the most
advanced technology to mitigate
cyber risk throughout the group.
Pasquale Iannone,
Chief Financial Officer, Keter
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Data privacy
We are committed to protecting the
personal information of our employees
and all others who entrust us with their
data. Data privacy at Keter is overseen
by our compliance officer who reports
to our general counsel. We take a strict
compliant approach, ensuring we have
processes and controls in place to restrict
collection and storage of information to that
which is necessary for the conduct of our
business, and to manage, store and delete
information in line with clear protocols.
We adapt our programs as required to
meet new privacy regulations in countries
where we do business, as they arise.
Twice a year, we survey employees in
roles with high exposure to information,
including human resources, IT, legal and
marketing departments. Based on their
survey responses, we build work plans
to address perceived gaps in data
privacy controls or areas that appear
to need reinforcement. Similarly, we
conduct data privacy training twice a
year for approximately 40 individuals
with high exposure to data privacy risk.
In 2020, during the COVID-19 pandemic,
with many employees working from

home, we reinforced our remote working
procedures and provided secure VPN
links for employees to connect to our
servers, alongside training and guidance.
Also, we updated our privacy policy
to reflect new regulation and other
considerations. The policy was
communicated internally in 15 languages.
Ongoing, we are also updating our
procedures and plan to engage external
experts in 2021 to perform an audit
and provide advice on opportunities
to improve our suite of policies,
procedures and communications.
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In 2020, we introduced the My
Keter application in Israel where
all employees have open access
to all levels of the organization
to share and receive information
and engage in discussion,
directly and unfiltered.

At Keter, we continue to grow our team around the world
and it’s important to us that all employees feel welcomed,
respected, safe and supported, no matter their role in our
business or their background. We value the contribution
of each and aim to empower all to contribute to the best
of their potential. Our business thrives on innovation, and
we believe that a flat organization, a values-based culture
and open channels of communication are key ingredients
in enabling our strong innovation performance.

Increasingly, as we grow, we are seeking to align our
global human resources processes and frameworks
without stifling creativity and initiative at the regional
level. For example, Keter’s Performance Management
Program (KPMP) is a group-wide process for engaging
employees in performance management three
times per year: target-setting at the beginning of
the year, mid-year review and evaluation at the
end of the year. All managers are trained in the

Better Products for Better Places
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use of these tools and effective ways of supporting
employees through the development process. In
2020, 47% of managers (21% of total employees)
participated in the KPMP process, which is lower
than we targeted, due to the challenges presented
in 2020 by COVID-19. We are working to increase the
rate of KPMP implementation around the world.
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Our people at Keter

North America 18%

Europe 44%
Israel 38%
4,317

4,784

4,920

5,096

2017

2018

2019

2020

Global employee growth

Recognition for
outstanding
contribution:

We are grateful for the contribution of our
employees across Keter and we do not take
their dedication and hard work for granted.
We recognize the work of our employees
through different programs around the year.
Recognition programs are tailored according
to country or regional norms and preferences.
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Employees by region, 2020

In North America, we recognize employees
through the One Keter Award Program, where
employees nominate their colleagues for
outstanding performance and demonstrating
Keter values. In Israel, our program invites
managers to acknowledge and make a cash
award to employees who go the extra mile.
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Human
rights

Diversity, inclusion
and gender balance

We believe in the inherent rights of all people as
expressed in the Universal Declaration of Human
Rights and strive to uphold the International Labor
Organization’s (ILO) Declaration on Fundamental
Principles and Rights at Work. At Keter, we:

We aim to create a diverse workforce that welcomes
people of diverse nationality, sex, race, gender, gender
identity, national or ethnic origin, color, religion,
language, disability status, diverse abilities or any other
status or dimension of diversity. We see the advancement
of diversity, equity and inclusion as critical to our business
success, as well as being a responsible business practice
that contributes to building resilient communities.
We aspire to further increase women’s leadership

· Expressly prohibit any form of child labor in
our business or through our supply chain
· Expressly prohibit any form of forced or
bonded labor
· Respect the rights of employees to freedom
of association and collective bargaining
· Strive to prevent discrimination in all
its forms throughout our business
We are committed to operating lawfully
and comply with, or exceed, applicable
laws governing hours of work and terms and
conditions of employment. We provide safe
channels for employees to raise any concerns
and achieve resolution rapidly without
fear of retaliation.
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Keter has 28% of manager roles held by women,
and 29% of all roles held by women.

in our business and have committed to increasing
the proportion of women in management and
leadership roles to 35% by 2025. We will make
progress toward this target by delivering lasting
change that will be tailored in each of our business
regions to include diverse recruitment practices,
targeted training and development, parent-friendly
policies and benefits, and diversity awareness
training and events for all Keter employees.

Making Keter accessible: In Israel, in 2020, we embarked upon an
accessibility program at all our factories and offices. With a nominated,
trained accessibility trustee at each site, we are updating fittings,
signage, entrance ramps and accessibility features to ensure our places
are accessible for all. All our sites in Israel will be accessible by the end
of 2021. In the U.S., we comply at all our sites with the Americans with
Disabilities Act (ADA) which includes similar accessibility provisions.

Sustainability Report 2020

Letter from our CEO

About Keter

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

Better Products for Better Places

Better Planet

Better Business

Appendix

Advancing
disability
inclusion
In 2021, Keter confirmed participation in The Valuable
500, a global CEO community aiming to transform
disability inclusion through business leadership and
opportunity. The idea is to engage 500 national and
multinational, private sector corporations to be the
tipping-point for change and help unlock the social
and economic value of 1.3 billion people living with
disabilities across the world. Keter is proud to be
counted among these Valuable 500 companies and
has confirmed our commitments to the collective effort.
In addition to welcoming differently-abled employees
through our regular recruitment channels, we are
advancing disability inclusion through accessibility
programs at our facilities, engaging with suppliers to
employ differently-abled individuals in our factories
and supporting women Paralympic athletes financially
to enable them to train full time.
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Employing persons with disabilities
Where possible, we welcome the employment of individuals
with physical or mental disabilities at our sites. Our
facilities around the world partner with local organizations
to understand the needs of different groups and offer
employment opportunities that match their capabilities.
For example, our Adams facility in Pennsylvania, U.S.,
regularly engages with Life’sWork of Western PA, a nonprofit

that helps persons with disabilities find productive
employment and offers seasonal assembly and
packaging roles to individuals referred by Life’sWork.
Similarly, our site in Stanley, North Carolina, U.S.,
partners with nonprofit Gaston Skills, providing
adults with emotional, mental and physical
opportunities in our manufacturing operations.
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Addressing women’s
representation in
technical roles
Historically, attracting women to and promoting women in
technical roles has been a challenge, and we continue to
seek more women to fill these roles at Keter around the world.
For example, in North America, we celebrated International
Women's Day 2021 under the theme of #choosetochallenge,
highlighting the importance of challenging biases and
misconceptions in creating a more inclusive gender-equal
world. We shared stories of women at Keter working in roles
where they have traditionally been under-represented.
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Christine Thibideau began her journey
with Keter four years ago as a mold maker
and currently holds the mold maintenance
technician position at our Milton, Ontario
location. Her career in the trade began 20
years ago when her local college offered free
courses to women to bridge the gender gap.
During the pandemic, Christine was part of the
team that designed and built face shields.

Marika Russell is a crew supervisor at our Portersville,
Pennsylvania location. Marika chooses to challenge every day
by relaying her story of sobriety and perseverance to motivate
those around her. Marika Russell began her journey with Keter
in 2010 as a machine operator. As a mother to an autistic son,
Marika found that our Big Easy rocking chairs were great to ease
the sensory overload those with autism often face. To support
Marika and the local community, Keter donated a set of Big Easy
rocking chairs to enhance the sensory room at her son’s school.

Tiffany Rosado began her journey
with Keter eight years ago as an operator.
She then developed her skills further and
currently is a process technician at our
Anderson, Indiana location. As a child,
Tiffany spent time with her grandfather
fixing his race cars and now uses those
same skill sets in her role with Keter to fix
issues in the process or with materials.
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Employee safety,
health and wellness
Recordable
injury rates

Safety, health and wellness are core values at
Keter and we aim to create workplaces free from
hazards, that promote safe working and support
employees in looking after their own wellbeing.

Occupational
health and safety

In 2020, our global recordable injury rate reduced
by 7% for both employees and contractors, a further
improvement building on previous performance
and consistent focus on safe practices and
hazard elimination. In particular, injury rates
among contracted workers improved considerably
(-30% in 2020 versus 2019), maintaining the trend
of safer working across all our operations.

Contractors

6.44
5.60

We strive to comply with all applicable laws and
regulations governing the occupational health
and safety of our employees. We also maintain
health and safety systems and process safety
systems to manage, monitor and improve our safety
process and outcomes across the business.

Employees

3.74
4.18

2.61
3.88

5.36

4.33

4.38

2018

2019

2020

Most accidents are minor, with slips, falls and trips, with
higher-consequence injuries resulting from strains that
require longer recuperation times. All incidents are reported,
investigated, communicated and appropriate corrective
action is put in place. We remain committed to a zero-injury
workplace and will continue to reinforce our safe working
culture with ongoing training and safety risk assessments.
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Employee health
and wellness
Beyond occupational health and safety, we
aim to support employees in improving their
own health and wellness and provide tools
to help them do so. We believe the key to a
healthy business is healthy employees. Evidence
of this is our commitment to engage at least
90% of our employees in corporate wellbeing
programs by 2025. In 2021, we are evaluating
a range of options to improve our wellbeing
platforms, tailoring programs to regional needs
and preferences. At present, and in 2020, we
continued to engage employees in being and
staying healthier, and especially in 2020, a most
stressful year for many, invest in mental health.
Across our business, we provide healthcare
insurance in accordance with local market norms
and support employees with different health
and wellness benefits by country or region.
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Investments in health and
wellbeing in 2020:
In the U.S.: Each month was a wellbeing month, with engaging
employees in health and wellness under a different theme
each month, for example, “Hearth Health” in February, “Mental
Health” in May, “Lung Cancer Awareness” in November and
“Stress Awareness” in December. Educational resources were
provided for employees and team activities helped reinforce
health messages and encourage employees to get involved,
virtually and in-person where COVID-19 guidance permitted.
In Europe: The focus was on improving physical safety and
mental health and effective early prevention of health-related
issues. We offered a new employee assistance program (EAP)
as a resource to help employees address emotional and mental
stress early to prevent negative effects on performance and
health. Frequent communications and resources were provided
to employees throughout 2020, in particular, addressing the
heightened levels of stress and uncertainty during COVID-19.
In Israel: We enhanced communication tools to employees,
creating a new mobile platform to enable employees to access
information virtually at all times. Though this tool, we were able
to maintain focus on wellbeing and provide support through the
pandemic. We held a monthly digital meeting delivering content
for the whole family including entertainment shows, sports training,
lectures and plays for children. Additionally, we created a fund
through which 200 Keter employees could receive computers for
home schooling during COVID-19 lockdowns. We also supported
Cancer Awareness Month by offer testing and early detection of
breast and prostate cancer to employees at all Keter sites.
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Reaching for the moon
In early 2021, employees from our UK sites
in Banbury and Redruth sites took part in a
“Reach for the Moon” challenge, setting out
to walk 240,000 miles – the equivalent of
480,000,000 steps! The aim is to help employees
enjoy some time out to exercise during their
working day and to benefit from the positive
impact of being outdoors. Additionally,
employees sought sponsorship for their steps,
with proceeds being donated to MIND, a
UK charity that offers support and advice
to people struggling with mental health.

“

We wanted to come up with an activity
that, although we are still working apart,
we can achieve together across our UK
business. If there is anything that the last
12 months has taught us it’s that wellbeing
should be at the top of the agenda. We are
investing in the wellbeing of our employees
all the time so not only are they happy
and healthy at work, but they can also
live positive lives outside of their day job.

Kerry Murfin,
Marketing Director Europe, Keter
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Education and empowerment

Investing in
Communities
Keter aims to make a positive contribution to the quality of life and
the environment everywhere we operate. All our sites around the
world are engaged in some form of community partnership to support
local needs through a combination of cash and product donation
and employee volunteering. Beyond specific support in 2020 during
the COVID-19 pandemic (see section on COVID-19 response), we
maintained or initiated a range of activities and community programs,
in person where possible, or virtually, where restrictions were in place.

Several of our community initiatives around the world are designed to support education and
employment opportunities in our communities. Examples from 2020 and early 2021 include:
· Support for the Pennsylvania, U.S. initiative “What’s so cool about manufacturing,”
an annual video contest that excites students to explore cool manufacturing
careers and produce video profiles of companies throughout Pennsylvania.
Our Adams facility has supported this initiative for four years, working closely
with and mentoring 7th and 8th grade students. In 2020, we are proud that our
partner school Rochester Middle School won “Best Overall Video” and “Best
Manufacturing Message” in the Pittsburgh North Division. See the video here.
· Keter Luxembourg started a new association in 2020 with international
humanitarian organization CARE. The program includes offering young volunteers
from CARE an opportunity to experience a dynamic workplace by joining our
operations for a day. For each volunteer, Keter donates 80 Euros to support access
to healthcare in different countries. We welcomed six volunteers in 2020.
· In Israel, Keter supported an educational therapy program for girls at risk
and living in the Beit Ruth Educational & Therapeutic Village. Keter donated
chairs, benches and flower planters. Employee volunteers assembled the
units and cabinets, together with the girls in residence, creating fresh,
comfortable and welcoming spaces to make life a little easier for all.

Culture, arts and coexistence
In Israel, as part of an ongoing collaboration between Keter and the Peres Center
for Peace and Innovation, a new free exhibition was launched entitled “The New
Shape of Coexistence,” featuring carefully selected artwork by artists from across the
Middle East and beyond. Around 400 artworks were submitted. A selection committee
headed by the renowned Israeli artist Ilana Gur chose 30 works of art, attractively
displayed in containers resembling concrete, from Keter’s Beton product line.
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Donating products and volunteering
Each year, we respond positively and willingly to hundreds of
requests for donations of Keter products. A small selection
of examples of how we responded in 2020 includes:
· Keter Anderson, Indiana, again provided Christmas gift donations
to the Salvation Army Angel Tree Program in Indiana, U.S.
· Keter UK donated a Store-It-Out shed to a local
hedgehog hospital, and also helped raise funds to benefit
a local food bank and buy toys for children.

Better Planet

Better Business

Appendix

Cleaning up our
communities
Keter employees around the world have
participated in city and beach cleanups
to help make our local environments
better places to live, work and play.
· In the U.S. this year, employees
volunteered in collection and disposal
of waste at the 35th annual Citywide
Cleanup in Anderson, Indiana, while
Keter donated totes for collection.

· Keter Poland donated donating Christmas gifts for children
in a local care home, various items to an animal shelter
and a range of other products for families in need.
· Keter North America took part (as a paid marketing sponsorship) in
season 25 of Lifetime network’s show Military Makeover, donating an
Artisan shed, a Cool Bar, Adirondack chairs and a Denali deck box
to support a military service member who had been injured in service
overseas, and his family. The episode can be seen on Lifetime.
· Keter Israel again took part in the annual Good Deeds
Day, in which every site and division in Israel engaged
in a wide range of activities throughout the country,
including renovating buildings, gardens and recreation
areas in different community facilities, supported by
product donations. Employees joined forces with managers
and beneficiaries at several centers, collaborating to
create better spaces that meet a variety of needs.

· In Europe, Keter Luxembourg joined
forces with the Zero Cigarette Butts
Project, an initiative of the environmental
consultancy Shime, the local affiliate
of the European MEGO! Program that
facilitates the collection and recycling of
cigarette butts. The objective is to turn
discarded butts into street furniture. At
Keter Luxembourg, we installed receptacles
for collection of cigarette butts and are
supporting Shime’s mission to ensure our
facilities are free from cigarette waste
while contributing to a community benefit.
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About
This Report
Keter’s second annual sustainability report represents
our commitment to accountability and transparency
to our stakeholders on the way we do business, as
well as our impacts on people and the environment.
This report has been prepared in accordance with GRI
Standards: Core option. GRI Standards represent the
most widely used sustainability reporting framework
in the world today. GRI principles have informed our
reporting approach: materiality (the issues relevant
to our most significant impacts and which are of
most importance to stakeholders); stakeholder
inclusiveness (responding to stakeholder expectations
and interests); sustainability context (presenting our
performance in the wider context of sustainability
issues); and completeness (inclusion of all the
information which reflects significant economic impacts
to enable stakeholders to assess our performance).
For the first time, we include our disclosure against
the Sustainability Accounting Standards Board

(SASB) for the Building Products and Furnishings
Standard, and selected metrics from the
Household and Personal Products Standard.
The scope of this report comprises all Keter
operations around the world unless otherwise
stated. Quantitative performance data is reported
for calendar year 2020 and prior years where
available. Corporate information and progress
updates are also from 2021. All dollar amounts
quoted in this report refer to U.S. currency (USD).
This report has been extensively verified
internally but not externally assured.
We welcome your feedback and
invite you to send comments to:

Ohad Dayan
Global Sustainability Manager
sustainability@keter.com
www.keter.com
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Environment

Units

Sustainability at Keter

2018

Sustainability Highlights

2019

2020

Better Products for Better Places

YoY

GRI

Better Planet

MWh

17,727

19,439

29,791

53%

302-1

13

Electricity, cooling
heat and steam

MWh

354,099

386,989

364,665

-6%

302-1

13

Total energy consumption

MWh

371,825

406,428

394,457

-3%

302-1

13

Energy intensity

KWh/ton

1,202

1,174

1,180

1%

302-3

13

GHG emissions Scope 1

Tons CO2e

4,798

4,835

6,608

37%

305-1

13

GHG emissions Scope 2

Tons CO2e

149,755

152,771

144,288

-6%

305-2

13

Tons CO2e

154,553

157,606

150,895

-4%

305-1

13

0.50

0.46

0.45

-1%

305-4

13

Tons CO2e/ton

Total water withdrawal

Megaliters

242

254

260

2%

303-3

12

Water withdrawal intensity

Liters/ton

782

735

779

6%

303-3

12

Total non-hazardous waste

Tons

18,727

16,586

13,708

-17%

306-3

12

Total hazardous waste

Tons

453

457

1,486

226%

306-3

12

Total waste

Tons

19,180

17,043

15,194

-11%

306-3

12

%

62%

63%

67%

7%

306-4

12

%

30%

28%

23%

-18%

306-5

12

Percentage of total
waste diverted
Percentage of total waste
directed to landfill
Social

Units

Employees

2018

2019

2020

YoY

GRI

SDG

Total employees

No.

4,784

4,920

5,098

4%

102-8

8

Contractors

No.

1,529

1,356

2,016

49%

102-8

8

Women in
management roles

%

29%

33%

28%

-12%

405-1

5

Employee training

hours

17,759

404-1

8

Average training hours

hrs/year/
employee

6

404-1

8

Safety
Total Recordable Incident
Rate - employees
Total Recordable Incident
Rate - contractors
Total Recordable
Incident Rate - all
Fatalities

Units

2018

2019

2020

YoY

GRI

SDG

TRIR

5.36

4.33

4.38

1%

403-9

TRIR

6.44

3.74

2.61

-30%

403-9

3

TRIR

5.60

4.18

3.88

-7%

403-9

3

0

0

0

=

403-9

3

No.

Governance

3

Units

2018

2019

2020

YoY

Appendix

SDG

Fuels and gases

GHG emissions
total Scope 1+2
GHG emissions
intensity Scope 1+2

Better Business

GRI

Women Directors

%

10%

405-1

Independent directors

%

20%

102-22

SDG
5
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Page reference
or response

102-1

Name of the organization

page 5

102-2

Activities, products, and services

page 6

102-3

Location of headquarters

102-4

Location of operations

page 5

102-5

Ownership and legal form

page 5

102-6

Markets served

page 5

102-7

Scale of the organization

page 5

102-8

Information on employees

page 60

102-9

Supply chain

page 38

102-10

Significant changes

102-11

Precautionary Principle

102-12

External initiatives

102-13

Membership of associations

page 24

102-14

Statement from senior manager

page 3

102-16

Values, principles, standards

page 8

102-18

Governance structure

page 41

102-40

List of stakeholder groups

page 61

102-41

Collective bargaining agreements

page 60

102-42

Identifying and selecting stakeholders

page 60

102-43

Stakeholder engagement

page 61

102-44

Key topics and concerns raised

page 61

102-45

Entities included

page 56

102-46

Report content and topic Boundaries

page 56

102-47

List of material topics

page 11

102-48

Restatements of information

102-49

Changes in reporting

102-50

Reporting period

102-51

Date of most recent report

102-52

Reporting cycle

page 56

102-53

Contact point

page 56

102-54

Reporting in accordance
with the GRI Standards

page 56

102-55

GRI content index

page 58

102-56

External assurance

page 56

Israel

None
page 32
None at this time.

See notes to GRI
indicators (environment)
None
page 56
2020
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Product Innovation

Circular Economy

Climate Change

About Keter

GRI Standards

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

Management Approach
Standards 103:1-3 , page

Better Products for Better Places

Indicator

Better Planet

Page reference

GRI 203: Indirect Economic Impacts 2016

16

203-2 Significant indirect economic impacts

GRI 416: Customer Health and Safety 2016

28

416-2 Incidents of non-compliance concerning the health and safety impacts of products and services

Keter Indicator

28

K1: Number of product recalls and total units recalled

Keter Indicator

18

K2: Percentage of sales from innovation

12

Keter Indicator

18

K3: Number of new product launches

18

GRI 301: Materials 2016

21

301-1 Materials used by weight or volume

26

301-2 Recycled input materials used

26

301-3 Reclaimed products and their packaging materials

29

Omissions

28
None

37

306-1: Waste generation
306-2: Waste-related impacts
306-3: Waste generated
306-4: Waste diverted
306-5: Waste disposed

37
37
63
63
63

GRI 305: Emissions 2016

32

305-1 Direct (Scope 1) GHG emissions

62

305-2 Energy indirect (Scope 2) GHG emissions

62

305-4 GHG emissions intensity

62
0%

Keter Indicator

32

K4: Percentage of renewable energy of total energy consumption

Keter Indicator

37

K5: Percentage of waste to landfill

12

GRI 302: Energy 2016

32

302-1 Energy consumption within the organization

62

302-3 Energy intensity

62

303-1: Interactions with water
303-2: Water-discharge impacts
303-3: Water withdrawal

68
68
63

32-34

Detailed volumes not currently avaiilable.

59

GRI 204: Procurement Practices 2016

39

204-1 Proportion of spending on local suppliers

Not available

Will be reported in the future

GRI 308: Supplier Environmental Assessment 2016

39

308-1 New suppliers that were screened using environmental criteria

Not available

Will be reported in the future

GRI 414: Supplier Social Assessment 2016

39

414-1 New suppliers that were screened using social criteria

Not available

Will be reported in the future

Ethical Conduct

GRI 205: Anti-Corruption 2016

43

205-3 Confirmed incidents of corruption and actions taken

None

Responsible Employer

GRI 401: Employment 2016

46

401-1 New employee hires and employee turnover

64

404-3 Percentage of employees receiving regular performance and career development reviews

66

Supply Chain Management

Community Investment

Appendix

17-24

GRI 306: Waste 2020

GRI 303: Water & Effluents 2018

Better Business

GRI 405: Diversity and Equal Opportunity 2016

46

405-1 Diversity of governance bodies and employees

66

GRI 403: Occupational Health and Safety 2018

51

403-9: Work-related injuries
403-10: Work-related ill-health

68
68

GRI 413: Local Communities 2016

53

413-1 Operations with local community engagement, impact assessments,
and development programs

54

Management approach disclosures 403-1 403-7 not completed in detail. Disclosures
will be expanded in our next report.
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Women

North America

Better Products for Better Places

2019

2018

Employees by
region and gender

Men

Total

Women

Men

Better Planet

Total

Women

Men

1,352

427

747

1,174

330

611

941

Europe

714

1,228

1,942

761

1,336

2,097

811

1,414

2,225

Israel

264

1,226

1,490

275

1,374

1,649

341

1,589

1,930

TOTAL

1,462

3,322

4,784

1,463

3,457

4,920

1,463

3,457

5,096

2018
Women

2019

Men

Total

Women

Men

2020
Total

Women

Men

Total

29%

68%

98%

28%

69%

98%

28%

70%

97%

1%

1%

2%

1%

1%

2%

1%

1%

3%

Permanent

25%

61%

86%

24%

60%

84%

23%

58%

81%

Temporary

1%

2%

3%

1%

2%

4%

7%

12%

19%

Part time

Non-payroll
workers

North
America

2018

272

633

624

1,529

24%

2019

296

685

375

1,356

22%

2020

537

972

507

2,016

28%

Employees with
collective
bargaining
agreements

North
America

Europe

Europe

Israel

Total

Israel

Total

As a percentage
of total workforce

As a percentage
of direct workforce

2018

0

1,139

0

1,139

24%

2019

0

1,234

0

1,234

25%

2020

0

1,125

1,584

2,709

53%

Appendix

Total

868

Employees by
contract

Better Business

2020

484

Full time

102-41 Collective
bargaining agreements

Covid-19 Response

60
Note: All percentages calculated as
a percentage of total employees.
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In 2019, we defined six stakeholder groups, and categorized them in terms of the degree of influence on how we
work, what we work on and the environments we work in. We engage with those stakeholders who strongly influence
our business daily, and with those that influence our markets on defined or ad hoc frequencies, as issues arise.

102-40 List of
stakeholder groups

Keter Group's
Stakeholder Landscape

Employees

Consumers/Customers

Strongly influence how we
work and what we work on

Suppliers

Communities

Regulators, bankers,
Non Governmental,
Organizations (NGOs)

Shareholders
and investors

Influence our markets, financial and
regulatory frameworks and social and
environmenal expectations

102-44 Key topics
and concerns raised

61
Means of
engagement

Key
expectations

A range of internal communications
channels throughout the year

Fair and respectful treatment, and fair compensation. Pride in working for Keter.
Ethical conduct. Opportunity to have a say in business planning.

Israel
Customers
TOTAL

Meetings and consultations with key
retailers on a regular basis, social media

Product quality and safety, fast and reliable service, innovation that sells,
competitive pricing. Use of safe raw materials. Plastic waste avoidance.

Suppliers

Periodical meetings and discussions

Fair dealing, opportunity to engage in new developments.

North America
Communities
Europe

Community events, volunteering
in communities

Supporting communities in social causes. Making a local economic contribution.
Hiring local employees.

Israel
Regulators,
bankers, NGOs
TOTAL

As needed

Compliance, transparency, engaging on social and environmental issues
where relevant, such as plastic waste avoidance and recycling.

Shareholders/investors

Interaction through board of directors

Return on investment, business growth, ethical conduct, positive reputation.

Primary
stakeholders

Employees
Europe
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Energy within the organization

305-2 Energy indirect
(Scope 2) GHG emissions
305-4 GHG
emissions intensity

Units

Sustainability at Keter

Sustainability Highlights

2018

Better Products for Better Places

2019

Better Planet

kWh

12,484,110

14,904,874

19,760,718

Diesel

kWh

2,103,994

1,830,592

4,199,176

LPG

kWh

337,242

368,161

377,736

Gasoline for mobile combustion

kWh

2,801,169

2,335,652

5,377,370

Total fuels

kWh

17,726,515

19,439,279

29,715,000

Electricity purchased from grid

kWh

309,296,159

333,590,595

314,812,296

Heating/cooling/steam purchased

kWh

16,771,566

20,044,423

17,850,865

Electricity from trigeneration plant

kWh

28,030,957

33,354,010

32,002,314

Total Energy Consumption

kWh

371,825,197

406,428,306

394,380,475

Energy intensity

kWh/ton
output

1,202

1,174

1,180

Water withdrawal

Units

2018

Megaliters

2019
68.62
4.40

21.60

0

Third-party water

Megaliters

168.80

176.53

169.17

Total water withdrawal

Megaliters

241.82

254.37

260.45

2018

Note: Data for 2018 and 2019 is restated due
to inconsistencies detected in 2018 and 2019 in
calculations of fuels and production outputs
for the calculation of intensity measures.

91.28

56.24

Megaliters

Units

Appendix

2020

Produced water

GHG Emissions

Better Business

2020

Natural gas

Ground water

305-1 Direct (Scope 1)
GHG emissions

Covid-19 Response

2019

Note:
· Surface water and seawater withdrawal is zero.
· Data excludes one factory in Italy where
data is not currently available. We expect
to include all factories from 2021.
· All water withdrawal is fresh water period
(≤1,000 mg/L Total Dissolved Solids)

2020

Scope 1 emissions from fuels
and combustion

Tons CO2e

4,798

4,835

6,608

Scope 2 emissions from
electricity - location based

Tons CO2e

149,755

152,771

144,288

Total GHG emissions

Tons CO2e

154,553

157,606

150,895

GHG emissions intensity

Tons CO2e /
ton output

0.500

0.455

0.451

Note: Emissions factors are based on IEA2020 for
countries and EPA2019 for U.S. states. Fuel and
emission factors are from UK Government GHG
Conversion Factors for Company Reporting.
Data for 2018 and 2019 is restated due to
inconsistencies detected in 2018 and 2019 in
calculations of fuels and production outputs
for the calculation of intensity measures.
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Non-hazardous waste
by disposal type

Units

Sustainability at Keter

2018

Sustainability Highlights

Better Products for Better Places

2019

2020

Landfill

Tons

5,077

4,690

3,550

Reuse

Tons

4,851

3,189

10

Recycling

Tons

6,323

7,379

8,819

Composting

Tons

8

18

525

Recovery (including energy recovery)

Tons

1,337

1,302

780

Incineration

Tons

1,131

8

24

Total non-hazardous waste

Tons

18,727

16,586

13,708

Hazardous waste by disposal type

Units

2018

2019

Tons

6

3

5

Reuse

Tons

60

49

90

Recycling

Tons

270

210

1,247

Recovery (including energy recovery)

Tons

69

134

68

Incineration

Tons

48

61

79

Total hazardous waste

Tons

453

457

1,486

Units

2018

2019

Tons

5,083

4,693

3,554

Incineration

Tons

1,179

69

103

Total waste to disposal

Tons

6,262

4,762

3,657

Units

2018

2019

2020

Reuse

Tons

4,911

3,238

100

Recycling

Tons

6,594

7,653

10,066

Composting

Tons

8

18

525

Recovery (including energy recovery)

Tons

1,406

1,372

847

Total waste diverted

Tons

12,918

12,281

11,538

Total waste

Tons

19,180

Appendix
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2020

Landfill

Waste diverted

Better Business

2020

Landfill

Waste to disposal

Better Planet

17,043

15,194

Note: Data for 2018 and 2019 is restated due
to errors detected in waste reporting in these
years, which understated total waste levels.
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New hires and leavers rates

Better Products for Better Places

2019

Better Business
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2020

<age 30

age
30-50

>age 50

Total

<age 30

age
30-50

>age 50

Total

<age 30

age
30-50

>age 50

Total

Women new hires

3%

4%

1%

9%

4%

4%

1%

9%

4%

4%

1%

9%

Men new hires

9%

8%

3%

21%

11%

8%

2%

21%

14%

8%

2%

21%

Total new hires

13%

13%

4%

30%

14%

12%

3%

30%

18%

12%

3%

33%

Women leavers

3%

4%

1%

8%

3%

5%

1%

10%

4%

4%

2%

10%

Men leavers

9%

8%

3%

20%

10%

8%

4%

21%

26%

13%

8%

21%

Total leavers (turnover)

12%

11%

5%

28%

13%

13%

5%

31%

30%

17%

10%

57%

New hires

Better Planet
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403-9 (2018) Injury rates
403-10 (2018) Work-related
ill health

Sustainability at Keter

2018
North America

Sustainability Highlights

2019

Employees

Contractors

1,662,817

403,821

Contractors

Employees

Contractors

2,066,638

1,837,577

574,774

2,412,351

1,747,569

561,516

2,309,085

81

26

107

61

10

71

43

7

50

Number of high
consequence injuries

3

0

3

0

0

0

2

0

2

Number of fatalities

0

0

0

0

0

0

0

0

0

Number of fatalities due
to work related ill health

0

0

0

0

0

0

0

0

0

Number of cases of recordable
work-related ill health

0

0

0

0

0

0

0

0

0

Total Recordable Injury Rate (TRIR)

9.74

12.88

10.35

6.64

3.48

5.89

4.92

2.49

4.33

Total
worked Injury Rate
High hours
Consequence

0.36

0.00

0.29

0.00

0.00

0.00

0.23

0.00

0.17

Employees

Contractors

Employees

Contractors

Employees

Contractors

2,219,252

714,915

2,934,167

2,272,014

814,357

3,086,371

3,459,981

1,505,867

4,965,847

23

10

33

28

16

44

71

20

91

Number of high
consequence injuries

4

0

4

1

0

1

0

0

0

Number of fatalities

0

0

0

0

0

0

0

0

0

Number of fatalities due
to work related ill health

0

0

0

0

0

0

0

0

0

Number of cases of recordable
work-related ill health

0

0

0

0

0

0

0

0

0

Total Recordable Injury Rate (TRIR)

2.07

2.80

2.25

2.46

3.93

2.85

4.10

2.66

3.67

High Consequence Injury Rate

0.36

0.00

0.27

0.09

0.00

0.06

0.23

0.00

0.17

Employees

Contractors

Employees

Contractors

Employees

Contractors

3,882,069

1,118,736

5,000,805

4,109,591

1,389,131

5,498,722

5,207,550

2,067,383

7,274,932

104

36

140

89

26

115

114

27

141

Number of high
consequence injuries

7

0

7

1

0

1

2

0

2

Number of fatalities

0

0

0

0

0

0

0

0

0

Number of fatalities due
to work related ill health

0

0

0

0

0

0

0

0

0

Number of cases of recordable
work-related ill health

0

0

0

0

0

0

0

0

0

Total Recordable Injury Rate (TRIR)

5.36

6.44

5.60

4.33

3.74

4.18

4.38

2.61

3.88

High Consequence Injury Rate

0.36

0.00

0.28

0.05

0.00

0.04

0.08

0.00

0.05

Number of recordable injuries

Europe
Total hours worked
Number of recordable injuries

Total North America and Europe
Total hours worked
Number of recordable injuries

Total

Total

Better Planet

Better Business

Appendix

2020

Employees

Total hours worked

Total

Better Products for Better Places

Total

Total

Total

Total

Total

65

Total

Note:
· Rates are calculated on the basis of 200,000 working hours.
·Data for Israel, representing 44% of total employee
hours worked, is not available - we are working to
improve our data aggregation systems for safety
in Israel and plan to report in full next year.
· Most accidents are slips, trips and falls. All are
investigated and corrective actions agreed.

Sustainability Report 2020

Letter from our CEO

404-3 Percentage of employees
receiving performance and
career development reviews

About Keter

Employees with
performance reviews
Managers

Covid-19 Response

Sustainability Highlights

Women

Better Products for Better Places

2019

2018
Men

Total

Women

Men

Total

Women

Men

261

115

171

286

82

180

262

Non-managers

479

716

1,195

500

799

1,299

365

468

833

Total

571

885

1,456

615

970

1,585

447

648

1,095

Women

45%

50%

21%

2018

2019

2020

Men

Total

Women

Men

Total

Women

Men

5

23

28

5

25

30

8

19

27

Managers

150

366

516

165

341

506

162

409

571

Non-managers

1,307

2,933

4,240

1,310

3,091

4,401

1,312

3,186

4,498

Total

1,462

3,322

4,784

1,480

3,457

4,937

1,482

3,614

5,096

31%

Employees by level and age
Managers

Non-managers

All employees

30%

2018

2019

Appendix

Total

Executives

% women

Better Business

Total

169

Employees by level
and gender

Better Planet

2020

92

% total

405-1 Diversity of governance
bodies and employees

Sustainability at Keter

29%

66
Note: Excludes Israel and Iberia in 2018-2019.
Includes all global operations in 2020.

2020

<age 30

43

30

43

age 30-50

336

329

363

>age 50

148

154

187

<age 30

1,208

1,299

1,436

age 30-50

2,069

2,068

2,009

>age 50

980

1,040

1,055

Diversity of Keter Group Board of Directors

<age 30

1,251

1,329

1,479

Women directors

1 (10%)

age 30-50

2,405

2,397

2,372

Directors from diverse groups

1 (10%)

>age 50

1,128

1,194

1,242

Age span of directors

32-67 (average age: 45)
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Sustainability
Accounting
Standards
Board (SASB)
Disclosure

About Keter

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

Better Products for Better Places

Better Planet

Better Business

Appendix

Building Products and Furnishings Standard, Version 2018-10

Topic
Energy
Management in
Manufacturing

Management of
Chemicals in
Products

Product Lifecycle
Environmental Impacts

Code

Response

Total energy consumed (GJ)

CG-BF-130a.1

Percentage grid electricity

CG-BF-130a.1

Percentage renewable energy

CG-BF-250a.1

Discussion of processes to assess and
manage risks and/or hazards
associated with chemicals

0%

Keter does not use hazardous
chemicals in production.

CG-BF-250a.2

Percentage by revenue of eligible
products meeting volatile organic
compound (VOC) emissions and
content standards

0%

Keter’s production does not
generate VOCs.

CG-BF-410a.1

Description of efforts to manage
product and lifecycle impacts and
meet demand for sustainable products

CG-BF-410a.2
CG-BF-430a.1

Weight of end-of-life material
recovered (metric tons)
Percentage of recovered
materials recycled

1,419,769
92%

See section on Circularity

In development
In development
2.7

Total weight of wood fiber materials
purchased (metric tons)

Percentage of woodfiber
materials by standard

Code

* Wood composition is 30%
virgin wood and 70%
post-consumer recycled wood.

30%*

100% to FSC standards

Percentage of woodfiber materials
certified to other wood fiber standards

0%

Percentage of woodfiber materials
by other standards

0%

Metric

8% from trigeneration plant in Italy
Specific measurement protocols
are under development

Not available

Percentage of woodfiber materials
from third-party certified forestlands

Activity metric

Notes

CG-BF-130a.1

CG-BF-410a.2

Wood Supply Chain
Management

Accounting metric

Response

Production

CG-BF-000.A

Annual production (metric tons)

346,551

Area

CG-BF-000.B

Area of manufacturing facilities:
square meters (m²)

180,663

Notes

Manufacturing only. Total plant m²: 562,903

67
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Water management:
Keter aims to minimize use of water in all our

About Keter

Covid-19 Response

Sustainability at Keter

Sustainability Highlights

Better Products for Better Places

Topic
Water Management

Code

Accounting metric

Response
260,454

measures such as low-flow faucets, water

CG-HP-140a.1

Total water consumed m³

163,520

reuse for irrigation. Following our Physical

CG-HP-140a.1

Percentage of water withdrawn in
regions with High or Extremely High
Baseline Water Stress

35%

CG-HP-140a.1

Percentage of water consumed in
regions with High or Extremely High
Baseline Water Stress

24%

CG-HP-140a.2

Description of water management
risks and discussion of strategies
and practices to mitigate those risks

CG-HP-410a.1

Total weight of packaging
(metric tons)

CG-HP-410a.1

Percentage made from recycled
and/or renewable materials

49%

CG-HP-410a.1

Percentage that is recyclable,
reusable, and/or compostable

99%

CG-HP-410a.2

Discussion of strategies to reduce the
environmental impact of packaging
throughout its lifecycle

Climate Risk Assessment in 2020, we have
identified measures at each plant to mitigate
water risk across all sites and especially those
in areas of High Water Stress. In addition to
government initiatives, facilities in place or
in planning to address water risks include
water tank for production continuity in

Appendix

Notes

Total water withdrawn m³

on-site ponds for water storage, emergency

Better Business

Household and Personal Products Standard, Version 2018-10

CG-HP-140a.1

facilities by implementing water efficiency

Better Planet

Packaging Lifecycle
Management

case of a water shortage for at least three
days and other emergency water supply
procedures supported by local municipalities.

See below:
Water management
88,030

68

See below:
Packaging impacts

Packaging impacts
Keter continues to make efforts to reduce

Paper packaging:

Plastic packaging:

Plastic packaging:

the impact of packaging used to transport

We continue to work with suppliers

We are engaging with customers to

We are engaging with customers to

and protect our products. In general, we

to raise the recycled content of our

assess opportunities to eliminate shrink

assess opportunities to eliminate shrink

have engaged a recycling company to

packaging supplies. In 2020, recycled

films and/or plastic strapping from shelf

films and/or plastic strapping from shelf

work with local teams to identify and

content was 54.2%. We are engaging

units and investigating more efficient

units and investigating more efficient

divert cardboard, plastic packaging and

with packaging suppliers to minimize

stretch film options to reduce overall

stretch film options to reduce overall

discarded pallets from landfill by establishing

corrugate content in pack designs.

weight of film used. Similarly, we are

weight of film used. Similarly, we are

new recycling process streams. Additional

seeking options to purchase shrink films

seeking options to purchase shrink films

considerations per packaging type includes:

and strapping with recycled content.

and strapping with recycled content.

Thank you for your
interest in this report.

www.keter.com

